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Dear Customers,

We are pleased to provide you with the 2006 Door Controls Parts Catalog and hope you will find it
to be a valuable resource for your business. As we strive to be a leader in the door parts industry,
we believe this to be the most comprehensive, functional catalog available.

Several years ago we established the concept of providing excellent products and services that
are Available, Reliable and Economical, and with this catalog, we intend to reinforce our com-
mitment to that focus. We feel strongly that these three words are the foundation of business in
today’s intensely competitive environment. For you to be successful in your business, we must
strive daily to provide you products and services that exceed expectations with every order.

We are committed to continued investments in products, people, and programs to meet the ever
changing needs of our customers and the markets we serve. Some specifics are:
New and expanded product offerings

Continuous quality improvement initiatives

Additional technical support personnel

Increased inventory stock

Complete hardware lines

Monthly promotional opportunities

AAADM certification training programs for your technicians

Improved on-line ordering through our web site

Van Stock Programs Available
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To underscore our confidence in our products, we are changing our warranty period to be one year
from date of purchase for every item we sell. We intend to maintain the highest degree of quality
to assure your total satisfaction.

We would love to have you come visit our facility and meet the people that stand behind the
products. Once you have the opportunity to see our operation, observe our processes and
experience our hospitality, we are confident you will be convinced that Door Controls is truly a
leader in the industry.

We genuinely appreciate your business and look forward to having the opportunity to work with you
in the future. With this catalog, we renew our commitment to providing readily available, highest
guality products at an economical price.

Sincerely,

Don Gilchrist
President
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