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October 24, 2011

Dear Valued Customer:

We are pleased to announce that A-1 Autodoor Systems, Inc. has joined Door Control Services,
Inc. (DCS), and will begin operating under the DCS name. With a reputation for superior
customer service, DCS is a recognized leader with nearly forty years’ experience servicing and
installing automatic and manual doors throughout the state of Texas. DCS has branch offices in
Dallas, Houston, Austin, and now San Antonio. They are also the nation’s largest provider of
parts to the automatic door industry. Our new partnership will strengthen our forces and
broaden our product lines and access to parts.

While the A-1 name may be changing, our technicians will continue to provide South Texas with
the same quality service it’s come to expect. Soon, you’ll start seeing paperwork with the DCS
name and logo. If you would update your system with the following information, it will greatly
assist in our transition. Please remit future payments and correspondence to our headquarters
at:

Door Control Services, Inc.

321 VZ County Road 4500

Ben Wheeler, Texas 75754
Please feel free to call us 24/7 and we will quickly respond to your service or sales needs. If you
have billing questions or need technical support, you can reach us on our toll free number 1-
800-356-2025. If you need to place a service call, you can reach us at 1-888-833-7857.

Please let us know if you have any questions or need any additional information.

We greatly value our partnership with you and look forward to continuing to serve you.
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